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What is a mismatch?

• A mismatch occurs when eligibility in METS is different from coverage in MMIS

• Eligibility in METS changes to a different program, but coverage doesn’t change

• Many intentionally created during COVID-19 continuous coverage period (restored 
coverage)
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Mismatches During Unwinding

• Mismatches require special intervention during COVID-19 unwinding

• Mismatched enrollees aren’t eligible for the same program in METS anymore, so they 
won’t be selected for renewal

METS 
Eligibility Medical Assistance

MMIS 
Coverage Medical Assistance

Interface

Medical Assistance Insurance Assistance

Medical Assistance Medical Assistance

MA 
renewal?
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What Now?

To get mismatched enrollees onto correct coverage during the unwinding, DHS 
must:

1) End the mismatched person’s coverage in MMIS.

2) Provide a path to ongoing coverage.

A. Redetermine eligibility at renewal, or

B. Allow current METS eligibility to stand, or

C. Direct the enrollee to reapply.
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Overview of DHS Mismatch Resolution

• DHS Mismatch Resolution closes coverage in MMIS for mismatched METS enrollees

• Eligibility is redetermined at MA/MCRE renewal, whenever possible

• MA/MCRE renewal process cannot be used to redetermine eligibility in some 
situations

• If mismatched enrollee is still present on METS case, existing eligibility in METS stands - this is 
correct eligibility, based on current case info

• Some mismatched enrollees may have no eligibility on METS case

• Some mismatched enrollees must reapply for new eligibility determination

• Closure notice is sent to mismatched enrollee informing them of closure and next 
steps

6/8/2023 5



Closure Notices Sent to Enrollees

• Will be enrollee-specific

• Indicates the appropriate agency to contact with questions

• Your coverage is closing MM/DD/YYYY.

• Next steps:

• Your eligibility will be determined at renewal, if you are requesting coverage, OR

• You must reapply for eligibility, OR

• Contact MNsure to enroll in a Qualified Health Plan (QHP), OR

• Contact MNsure if you have questions about your eligibility.
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Closure Notice – Renewal
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Closure Notice – Reapply 
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Closure Notice – Enroll in QHP
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Closure Notice – Contact MNsure
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Notices with Incorrect End Dates

• On May 15, 10,077 mismatch closure 
notices were printed with incorrect 
coverage closure date

• Incorrect date = 5/31/2023

• Correct date = 6/30/2023

• Populations affected:
• MA enrollees with no eligibility in METS, 

household is IA/UQHP-only 

• MA & MCRE enrollees eligible for IA/UQHP in 
METS, household is IA/UQHP-only

• Corrected notices will be sent to affected 
enrollees



What should you say to enrollees who closed?

• You were no longer eligible for the coverage you were on, but we kept you 
open during the COVID-19 emergency (continuous coverage period)

• Now that the continuous coverage period is over, we’ve closed that coverage 
that was previously kept open

• You are now eligible for the correct program according to the information on 
your case

• For IA/UQHP enrollees: Contact MNsure to enroll in a QHP

• Follow instructions on notice

• If you need to report changes, contact your servicing agency
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What if enrollee disagrees with closure?

• Mismatch Resolution places enrollee on program they appear to be eligible 
for in METS

• If enrollee has changes to report, refer enrollee to appropriate servicing 
agency

• Appeal rights are listed on notice
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Voluntary Closure

• Voluntary closure of MA or MCRE is not a qualifying life event for IA/UQHP

• Enrollees who request closure of MA or MCRE in order to reapply will not be 
able to enroll in a QHP until next open enrollment period

• Encourage enrollees to contact their servicing agency with questions or to 
report changes
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Questions?
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