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Timeline for restarting Minnesota Health Care Programs eligibility renewals

Due to the Consolidated Appropriations Act, 2023! and guidance provided from the Centers for Medicare & Medicaid Services (CMS), renewals will resume starting with Medical Assistance
renewals for July 2023. The twelfth and final cohort of the unwinding period (not displayed in the table below), is Medical Assistance renewals for June 2024. MinnesotaCare renewals will occur

in fall 2023 for January 2024.
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Mail pre-renewal
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! The Consclidated Appropriations Act, 2023 includes changes to the Medicaid continuous coverage requirement and the return over time to normal eligibility operations, a process referred to as “unwinding.”
2 METS determines Medical Assistance and MinnesotaCare eligibility for families with children and adults. MAXIS determines Medical Assistance eligibility for people who are 685 or older, or who are blind or have a

dizahbility.
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Timeline added to Renew My Coverage website

People we serve

Partners and providers

General public Media

Home > Renew my covers

Overview

> Timeline
Communications toolkits

Dashboard

Submit your renewal paperwork to keep your
health care insurance

Medical Assistance (Minnesota's Medicaid program) and MinnesotaCare enrcllees must have their eligibility reviewed once a
year to ensure they still qualify for insurance. This process is called a renewal.

Renewals were paused during the COVID-19 pandemic, however they must restart according to federal law.

Know when to expect your eligibility renewal
Medical Assistance renewals

Renewals for Medical Assistance enrollees take place based on the anniversary month of your application for coverage.

For example, if you applied for Medical Assistance in July, you have a July Medical Assistance renewal. That means the
outcome of your renewal - whether health care coverage continues or ends - takes effect on July 1 each year. If you are still
eligible for coverage, your renewal paperwork will need to be completed, submitted, and processed by your county or tribe by
June 30 for your coverage to continue on July 1.
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Disenrollment estimates

DHS is committed to ensuring that eligible Minnesotans retain their public
coverage when annual renewal processes resume
and that ineligible Minnesotans connect with other coverage options.

17.4%

national
disenrollment
estimates
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Medicaid Matters public renewal dashboard

DEPARTMENT OF =
HUMAN SERYICES WHO MEDICAID AND MINMESOTACARE SERVE IMVESTMENTS IN HEALTH CARE ORAL HEALTH BASICS

View the total number of enrollees and L DASHBOARD
total number of households due for

renewal each month statewide by

program and ellglblllty Category Wlth ls in Minnesota Health Care Programs

demographic data by age, race/ethnicity .

and SOCiaI Vulnera bility index. 5inresumingMinneso?a_Health(ar.ePrograms_rgne_vmls.Thedatama)r ¢
, 2ge group, racefethnicity, and social vulnerability index (SV1). .
Check progress of renewal processing by * R T 1T
. . ocial Vulnerability Quartile newal Mon rogram L ”l L ] :
viewing how many enrollees: T [ [ T SRS L >
: : "ooee o e g ‘e
Had their coverage automatically renewed 8, 0T, e egelet
" . Enrollees auto- Enrollees with Enrollees with  Enrollees still being a8 : .
Malntalned Cove rage renewed  coverage extended coverage closed processed . . .. a®
=1 2z ¢ o
q e T - s
Had their coverage closed o : = ' " %
Continue to have their renewal processing in - '
progress
3/1/2023 Households by renewal date 5




Partner and enrollee ...
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resources “

* Timeline of when to use materials
* Enrollee-facing FAQ

* Talking points & media toolkit

YY) DEPARTMENT OF MHCP Unwinding Communications Phase 2 Content Calendar
15t Cohort: July 2023 Renewal - MAXIS

January 19, 2023 by April 14, 2023 by May 22, 2023 June 8,2023  July 1, 2023
DHS DHS DHS

posts Phase 2 resources mails Pre-Renewal Notices mails Renewal Packets advised to return continues or ends

Renewal Form
1
PARTNERS

1
PARTNERS deploy PRE-RENEWAL PARTNERS

content and tactics deploy PACI;ET content and tactics
(until pre-renewal notices mail) (until renewal packets mail) (until end ofl month)

deploy BROAD content and tactics

JAN 2023 FEB 2023 MAR 2023 APR 2023 MAY 2023 JUN 2023 JUL 2023
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@ _Frequently asked questions (FAQ)

What is a renewal?
A renewal is a review of your income and other inf:
Medical Assistance (MA) or MinnesotaCare.

How often will | need to renew my health insur.
Most MA and MinnesotaCare enrollees have a rene

I have been enrolled for more than a year. Why
MinnesotaCare?

To keep your health insurance during the COVID-1
Renewals are going to start again.

When will | get my renewal forms?

If you have MA, you can expect to get renewal forn

hoalth inciirance Ear evamnle if o annlied in h_



What’s next?

Continue promoting the address
update campaign
Continue internal preparations
Bulletins
Pre Renewal Notice

Renewal Forms
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Questions?

Karen Giusto
karen.giusto@state.mn.us
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